Al Tax Agent Knowledge Base

General Tax Information

1. Tax Filing Deadlines

¢ Individual Income Tax: April 15th every year. Extensions may be granted until October 15th.
e Business Tax: Quarterly filings due on April 15th, June 15th, September 15th, and January 15th.

2. Tax Identification Numbers (TIN)

e Every taxpayer must have a TIN for filing taxes.
e How to Apply: Visit the tax department portal or apply in person at your nearest tax office.

3. Taxpayer Categories

Individual taxpayers

Small and Medium Enterprises (SMEs)
Corporations

Non-profits and charities

4. Tax Rates



¢ Individuals: Progressive tax rates from 10% to 35% depending on income level.
e Businesses: Flat rate of 25% on net taxable income.
¢ Non-profits: Exempt from income tax if approved by the tax authority.

5. Common Tax Forms

Form 1040: Individual Income Tax Return

Form 1120: Corporate Income Tax Return

Form 941: Employer's Quarterly Federal Tax Return
Form W-9: Request for Taxpayer Identification Number

6. Tax Tier Range List

Income Range (USD) | Tax Rate
$0-$9,999 10%
$10,000 - $39,999 15%
$40,000 - $84,999 | 25%
$85,000-S174,999 |30%
$175,000 and above |35%

Tax Laws and Policies

1. Tax Evasion Penalties



e Failure to file taxes: 5% of unpaid taxes per month, up to 25%.
e Filing false information: Fines up to $10,000 and potential imprisonment.

2. Tax Relief Programs

¢ Deductions
e Mortgage interest payments

e Medical expenses exceeding 7.5% of gross income
e Charitable donations

e Credits

e Child Tax Credit: Up to $2,000 per child.
e Earned Income Tax Credit: For low-to-moderate-income workers.

3. Audit Rights and Obligations

e Taxpayers have the right to appeal audit results.
¢ Audits must be completed within three years of filing.
e Taxpayers must provide accurate and complete financial records during an audit.

4. Tax Residency Rules

* Residents are taxed on global income.
e Non-residents are taxed only on income earned within the country.



5. VAT and Sales Tax

e Standard Rate: 15% on goods and services.
¢ Exemptions: Basic food items, medicines, and educational services.

Frequently Asked Questions

1. How can | pay my taxes?

e Online via the tax department portal.
¢ In-person at authorized banks.
e Through payroll deductions for employees.

2. What documents do | need for tax filing?

e Income statements (e.g., W-2, 1099 forms).
¢ Proof of deductions (e.g., medical bills, donation receipts).
e Previous year's tax return.

3. What happens if | miss the tax filing deadline?

¢ A penalty of 5% of unpaid taxes per month (up to 25%) will apply.
¢ Interest will accrue on unpaid taxes.



4. How do | book an appointment for an audit or inquiry?

e Use the chatbot appointment feature to select a date and time.
e Alternatively, call the tax office helpline.

5. How can | update my contact information with the tax department?

e Loginto your account on the tax department portal.
 Visit your nearest tax office with valid ID proof.

Appointment Booking Guidelines

1. Types of Appointments

e Audit Appointments: For businesses or individuals selected for tax audits.
e Inquiry Appointments: For clarification on tax laws, filing processes, or disputes.

2. Appointment Requirements

e Provide your TIN or Tax Reference Number.
e Submit a brief description of the issue or inquiry.
* Bring necessary documents (e.g., tax returns, notices).



3. Rescheduling and Cancellations

e Appointments can be rescheduled or canceled up to 24 hours before the scheduled time.
e Use the chatbot or call the tax office to make changes.

Taxpayer Rights
1. Right to Information
e Access clear and transparent information about tax laws and procedures.
2. Right to Appeal
e Dispute incorrect tax assessments or penalties.
3. Right to Privacy
e All taxpayer information is confidential and protected under law.
4. Right to Fair Treatment

e Equal application of tax laws without discrimination.



Contact Information

Tax Office Helpline: 1-800-TAX-HELP

Email Support: support@taxdepartment.gov
Website: www.taxdepartment.gov

Office Hours: Monday to Friday, 9 AM to 5 PM



http://www.taxdepartment.gov

