. Backups and recovery plans? This is not under scope of technical managed services, This is handled by MTN

. types of data storages? This is not under scope of i ices, This is
Zambia IT Team

 This is not under scope of i ices, This is MTN
Zambia IT Team

. Is there any manual action need to be supported?

. Tools & features are available for monitoring system [There is no moduledeliverd to monitor the system performance. This to be done
manuall

MS SLA documentattached. L3 SLAs will be shared as part of Supportkick off

. Performance KPIs/SLA "
meeting

. Last 6 months incidents and Tickets report is ith this email

. Samples of all requested reports that the system
generate

list of controls and dashboardsis attached

. what are the pre-requist configsrelated to the Raid
platform.

is attached with email

. Is there maual processes need' scripts , cron jobs ,

work around solutions List of cron job attached with email

. what are the integrated system (if any)? Source systemdetails is attached with email

. system sanitary reboot procedure. Start and stop process documentis attached with email

. Do we have DR ' Disaster recovery' procedure Thereis no DR system available

D tructure, server archil system

architecture.

list of servers and services running on each server is attached with email

. Supplier Ticketing System | This information will be shared during Support kickoff meeting

. Esclation Matrix  This information will be shared during Support kickoff meeting

. HLD/LLD
. Operation Manual

. Installation Manual
. User Maual

Solution design documentsare attached




